
 

  

 

PROGRAMME 

10:00 Arrival and Registration 

10:20 Introduction and Housekeeping Keith Phillips OBE, President B-APCO 

10:30 Welcome address 
Steve Rafferty, UK Managing Director. 
Avaya 

10:40 What is eCall and why should our 
emergency services care? 

Andy Rooke, Technical Coordinator 
I_HeERO eCall deployment program 

11:10 UK Emergency Service Control 
Room response to eCall 

John Medland, BT 999 Manager 

11:40 COFFEE and Mini-Exhibition 

12:10 What does eCall bring to the 
emergency services? 

Darryl Keen, CFOA lead 

12:35 TPS eCall 
Gerrit Riemer, Director Future Mobility. 
General Motors 

13:00 
LUNCH – Buffet courtesy of AVAYA 
 

Mini-Exhibition 

14:00 eCall solutions - a commercial 
perspective 

Adrian Brookes, AVAYA 

14:30 eCall, The Internet of Things and 
CityVerve What comes next! 

Stuart Millward, Director Satsafe 
Technologies 

15:00 COFFEE and Mini-Exhibition 

15:20 Panel debate and Audience Q&A Facilitator: Pete Prater, B-APCO 

15:50 Concluding comments & Close Keith Phillips OBE, President B-APCO 
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