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So the 112 PSAP knows where I am right? 

• 112 Calls from mobile handsets NOT Geo-

located 

• 112 Caller taker need to know the area, 

and its local names! 

• Popular Television has a lot to answer for! 

• 112 Calls from mobile handsets NOT Geo-
located 

• 112 Caller taker need to know the area, 
and its local names! 

• Popular Television has a lot to answer for! 



112 Emergency now! 



Why I_HeERO? 

• Mandatory deployment of eCall based on 112 for 
Member State PSAP ready by 1st October 2017 

• After 31st March 2018, eCall will be installed in all 
new types of cars and light vans sold in the EU 

• Requirement to advance eCall 
• HGV eCall 

• P2W 

• Data Integration 

• NG112 eCall 



 About I_HeERO 

Deployment pilot project of EU-wide eCall 

I_HeERO (“I” for “Infrastructure”) aims at the 
preparation of the PSAP in Member States for the 
deployment of eCall based on 112 as reference 
implementations. 

• 58 Partners  

• 11 Member States 

• 5 Different Activities 

 



 

 

How eCall works NEW 



eCall Member State activity 

 

 

UK Working with 
I_HeERO 

Norway 
Working with 

I_HeERO 



  

What: I_HeERO eCall Event for Romania 

Where: American University, Expozitiei 1B 
Bucharest 

When: Friday 4th November 2016 09:00 to 16:00 

Why? Come and hear more about the first 
mandated connected vehicle programme in 
Europe! 

Join Us! 



Questions 

Andy Rooke 

ERTICO – ITS Europe 

I_HeERO Technical 
Implementing Officer 

a.rooke@mail.ertico.com 

THANK YOU  
FOR YOUR ATTENTION 


